OBJECTIVE PROFESSIONAL EXPERIENCE

Bridging operational expertise and DEUTSCHE POST DHL - ORGANIZATION / TIME MANAGEMENT (2021 -
computer science to drive data-driven PRESENT)

decision making, process - Analysis and optimization of operational processes

optimization, and analytics innovation - Route and resource planning

within logistics and supply chain - Data-driven decision support

operations.

DEUTSCHE POST DHL - WORKFORCE PLANNING (2020 - 2021)
- Staff allocation and shift planning

ABOUT ME DEUTSCHE POST DHL - ZSP TEAM LEADER (2019 - 2021)
e -~ L €am leadership and operational coordination

Operations and logistics professional DEUTSCHE POST DHL - MAIL CARRIER (2016 - 2019)
with over ten years of experience at - Operational delivery activities

Deutsche Post DHL and a strong

background in operational planning,

time management, and process

improvement. Currently pursuing an EDUCATION
MSc in Computer Science to bridge 1

business operations with data
analytics, artificial intelligence, and
machine learning, enabling data-
driven decision making and
operational excellence.

MSC COMPUTER SCIENCE - HERIOT-WATT UNIVERSITY (EXPECTED 2028)
All taught modules to be completed by August 2027
Programming & Program Design (82%)

Mathematics for Computer Science (85%)

Data Structures & Algorithms (88%)

Databases and Knowledge Representation (94%)

Software Design & Engineering (expected December 2026)
Artificial Intelligence (expected May 2027)

Data Mining & Machine Learning (Expected August 2027)

BACHELOR AUDIO PRODUCTION - MIDDLESEX UNIVERSITY

AUDIO ENGINEERING DIPLOMA - SAE INSTITUTE
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SKILLS

Operations & Process Excellence
e Operational Planning
e Workforce Planning & Time Management
e Process Analysis & Optimization
e Continuous Improvement, Certified First Choice Master Bronze
e Certified REFA Arbeitsorganisator bei Deutsche Post DHL
e Data-Driven Decision Making

Data & Analytics
e Data Analysis
e SOL

e PostgreSQL

e Database Design & Data Modelling

e Power BI & Dax Basics and

e Reporting & KPI Analysis

e Business Process Analytics
Software Development

e Java

e Object-Oriented Programming (OOP)

e Data Structures & Algorithms

e JDBC

e Maven

e Git & GitHub

e Software Engineering Fundamentals
Languages

e German (Professional)

e English (Professional)

e Spanish (Native)
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